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Name: ________________                   Date: ________________ 

 

In pairs, role-play selling a product. One student will be a shop assistant. One student will be a customer. 

 

Shop assistant Customer Shop assistant Customer 

Good _____________ 

Sir/Madam. 

Good ___________ I can give you a 

discount if you pay 

with _____________ 

That's great. Will the 

_______________ 

come with warranty? 

How may I help you? I'm looking to buy a  

_________________ 

 

 

Yes, the ____________ 

will come with 

warranty. 

Can I get a free 

________________? 

Which brand do you 

want? 

I think I want 

________________ 

Sure. We can do that. 

Will there be anything 

else? 

Yes, I will also need a 

_______________ 

Okay. Will you use it 

every day? 

Yes, I will. 

No, I won't. 

How much will it cost? 

Here you go! Okay. That's it, thank 

you. 

It will cost 

________________  

That sounds expensive! Let's go to the till to 

pay. 

Sure. 

 


