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Name: ________________                 Date: ________________ 

Receiver Caller 

Good _______________. This is 

________________ speaking. How may I 

help you? 

Good __________. My name is _________. I 

am teacher at ____________ school and our 

class will be travelling to _______________ 

and we would like some information. 

Sure. What information would you like? We 

can send you a/an _________ or _________. 

The _________ or ____________ has 

information about __________________. 

We will be visiting ________________ soon, 

so can you send the information by 

_________________? That would be best. 

 

No problem. I will do that for you. When your 

class visits _______________, is there 

anywhere special you will be going? 

Yes, we will be going to the _____________, 

______________________ and 

_______________________.  

Wow! Great choices! Will you be needing a tour 

guide on your trip? 

Yes, please! We will be needing a tour guide as 

we have ______________ students and only 

___________ teachers. 

Is there anything else you need to make your 

trip to ______________ better? 

No, thank you. I think that is all. 

Perfect. I will be sending you the information 

in the next minute. If, you have any other 

questions, please contact me.  

Sure. I will do that. Goodbye. 

 


